HoMep 1peKpamieHHs TepeasHH MeKTPirecKolt
seprism / Hosep rroronoft cTpoxis
Q
ud . .
[-e) HasMenonamie CIPYKTYPHOIT ¢BHIHIL! CeTeRok
R ran
E OpraHKIIn
A
&
=
2
E
=N Bi o6wexcra: KJI, BJT, T1C, T11, P, KBJT g
-
g
3
" JIMctieTepekoe ltaMEHoRaHIte ofbeKTa i
T = JMCKTPOCETEROID XO3AIICTBE Cereroil opramnaluniy
& m|=| B KOTOpOH
E = TIPCKPALLCHHE TIEPS/Ia\H MICKTPOPHEPTIGL
~ NOTpeGHTe:IM YCIVT
g
B
o ‘Brictimit Kiace HantpRKeintsl OTRITIOUEHHOTO H
0Bopy IOBAHKA CSTEROI OPrattAIDH, KB g
2
g
= &
oD BpeMst H 314 HAYATA MPRKPAICHHS nepenat | B
I G VICKTPHUECKOR THEPIHIE (HACH!, MHHYTEL
3
S i
e
= BpeMs # J1aTa BOCCTAHORNERIA PEAHMA g
o i =
> _: - 10TpeGNIeHHA ?nenpmcckou IHEPIHK 3
sg 10TpeGHTeISH YCIyT (4ACK, MHHYTH,
=4 ITTT .MM.JUT)
- 36 NIpEKpatLCHIs NICPena i dIeKTposHeprio (11,
2B,
11po/IoNAUTEMBHOCTE NPEKPAISHMS 1IEPEATH
R IS T
HIEKTPHYECKOiE JHEPIHR, Hac
o l= Tipirssiax ATIB (1-Yeuemno/fO-Heyenemso/2-
s OtcyTeTsyer)
o I= Tpu3nak ABP (1-Yenensmof0-Heyeneumnof2-
- OTeyTCTRYCT)
5 Flepesicits 061KTOB MEKTPOCCTEEON NOMWHCTEa,
£ S | omonoueHite KOTOPLIX APIIBENO K UPCKPANICHIZO
I .
2 22|® | nepeaant snexmp smeprit
& yeayr (T1C, TTI, PH, BJI, KJi, KBIT)
Tlepevens notpebuTench |7 it 2-f KaTeropii
~ B KOTOPHIX n
“ NONHOE OrpaHiTHel e PG IIOTPCOICHHS
HICKTPHYECKOT IHCPIHH
TMepesictis HoTpeGirrenedt -4 1 2-if xaTeropt
= B KOTOpbIX
*| uacntaroe orparamernie peuMa NoTpeGICnGL
ICKTPHIECKON SHeprH g
1
5| 2
v = °
%)= BCEI'O 2
g
g
EA
= |z} I-xareropua nagemaoen |, § = % -?
28% FRE
ER-E- g S
cl-S £
] E &
g ER £
o 3| 2-nxancropus HagesatocT {2 2 E 5 3
R EERE
CEEIER AR
S5¢|E 2
ERRE B s
2 |z 3uwareropus mazenaocr | E B[ £ g ]
32| F
HHE
g3 |2
g %
= |28 (%
c Is BH (110 kB u prne) £z B2
Se|e 2
EE 2SS
ge |32 |®
= CHI (35 2 fwg|=
HI (35 xB) £Z izEiz
FHEREERE
S22 1Z8|¢
28 |sZ|2
2z |€=2]|8
- EE |R312
o & CH2 (6-20 kB) 25 ERE
%3 ERE]
g3 21g
Z o =
g fe 11 (022- 1 <B) ) El
< 3
7z
: B
. CMeskHbIC COTERLIC OPrAHITID B =
= 1* | upomsmojmrrenu saexTpiseckolt HCprig &
g
CyMMAPHBI OTheM QUIKTHHCCKOH HAMPY K
{MOMmHOCTH) Hil TPHEOSUHEIEX NOTPeSH e
% {2 | vyenyr, no koropus nposssonnto Npekpartense
[IePEIA I MICKTPHHECKOR JHEPHIG Ha MOMENT
RO3HHUKHOBCHIVL TAKOTO COOMTHS, KBT
1o |TIEPEUEHE CMEHTHIX CCTEBIIN OPTaIBIIAINME, 3 TPOHY ThI)
P npexpaneintes nepeaaust MeKTPHURCKON MWCPrit
=2 HoMcp W JiaTa 4KTa pacciCAoBaiHs EF
B 2z | resonormccroro napymens, senmtcis BE
S8 OUICPATHBHOM HYpIlAne =32
i 552
= &8
§ %3] Kon opramiassontiof IIPHUMHEL aBapii g'; El
E 2%
gEZ
£5%
23
Kol TextmecKof npiotiL Rosperciemsi | © £ B
oBopy AoBatus E] %
VHeT B 1OKASATEAAN HAREAKHOCTH. B T.H.
~ |2 K X TIOKa3aTeaax (0-mner, 1 -
)

WOIURHE D). 000

nahosmioedo RopaOdUNILE IIDIONINHDN

NI eipha sendiy - 1 oivdogy

yodu “hsscdane fuvarre, Mhvradann WO Ol :

NULNOIQQ BH

26 gemwoneido §

Yol (TOT



Ne n/n

O'M sorudg J\Mﬁ(y@ ,JdaHE M@, 000 doiadur yisnavredsns 1

AHTEEHELIdo B022.1950d1NaLE SHHREOHINHRH
(OI4OHE YD), 000

000 "K®K Jrepro” [m|Haumenosanne CTPyKTYPHOI eAMHMLB J1EKTPOCETEBOH CETEBOH OpraHu3aluy
|
n g = . JlHcneTuepcKoe HaUMEHOBaHUe NOACTaHLHH Uin JIOMI, B pesyabTaTe OTKIIOUEHUS
] KOTOpO#i NPOM3OLLIO MPEKPALIEHUS IEPeIatH 31eKTPOIHEPIHH NOTPEOHTENAM ¥ ey T
g =
(:.’) & | Bux obwvexra (I1C, JIITT)
Y | Briciumit kiace HanpsokeHHs 06eCToYEHHOTO 0Gopy a0BaHus, KB
— o |Tp: pexp nep anexTpudeckoi Iueprun (1/0)
o ~1|Mpusuak ATIB (1/0)
(=} oo | [Ipu3uax ABP (1/0)
=
=3 e g
nonHoe 1 kareropuu 2 a 3
HAAEKHOCTH g g =
o = e =3
macTHunOE = E ]
@ d
g £3
= — ] 8 3
< — f=t I
nonnoe 2 xareropuu = § e
HAJEKHOCTH & %8
o v 8 g
N = =
uacTuunoe > o B
® 2=
o @ =
" — El 3 a
<3 = |3 KaTeropuy HANEKHOCTH S =R
£8
c =
35
=3
< £ | AnexTpoceTeBsie OpranuIann = &
@ Z
-1
=
&
<
R
=) o [ TIPOH3BOIHTENH 3ASKTPHUECKOI SHEPriK B
EE
33
b = | Beero (cysna rpag 9-15)
A
—_ o
=] = g
[monHoe 1 kareropusn g
HaAEKHOCTH 3
> = °
uacTuunoe a2
3
ER=
— = RS
° < 3 g3
no:HoOe 2 KaTeropuu b g
HaJeKHOCTH i E 2
< 14 @ © e
S 5 =28
uacTHuHoe = €4
g g3
@ =3
2
4 ™13 kaTeropHu HANEKHOCTH 3 EZ
< é 2
= T &
8 33
w 1o | € MaxcuMaTBHOl MomHOCTEIO A0 150 2 El]
i} N |gBr & % a
g B E
z 2w
- w | € MaxcumanbHoli MowHOCTSIO 0T 150 =t 1
w
*|n0 670 kBt g 23
=
C-
- o | € MAKCHMATEHOH MOLIHOCTHIO CBLILIE g
=
#1670 kBT g 5{
z =
£ 2
he] | Beero (cysma rpad 17-21) % %
=
g E
2 &
Fo
=) R | dnexrpoceresnie oprauzauny E 3
-z
(-1
]
. a
< ™ {TTpousBoANTENH INEKTPHUECKOH IHEPruH E
=
s
g
@ 82 | Beero (cymya rpad 25-27) k-
#@
\ | BPEMS H 71aTa IpeKpaLIeHHs NePENaTH NSKTPHYECKOH IHEPTHY (4achr, MUHYThI .
15,30,2020,02,10 %3 7
CCIC.MM. )
16.30.2020.02.10 |2 Bpems  ata yCTpaHe st TeXHONOTHYECKOTo HapyHieRns Ha ofbexTax JanHoii ceresoit
T © |oprauusaumu (vaces, munyTel , TTTT. MM, T
16.30.2020.02.10  |= Bpems 1 2aTa BOCCTAHOBAEHUS PEXUMA MOTPeCIEHNS DIEKTPHHECKOH IHEPrHH
R o ~ | morpebureneii veayr (wacet, MunyTst . FIT.MM. D
— 4 [TTponomkuTesbHOCT, NpeKpaIeHis TepenauH 31eKTPUIECKOH JHEprHY, 1ac
CyMmapHbIi 00beM GaxTHiecKoll Harpy3KH (MOILHOCTH) Ha NPHCOEAHHEHUSN
= w | ROTpetuTeNeH YCAY T MO KOTOPSIM B PE3YILTATE TEXHOIOTHHECKOTO HAPY ISHUST
W -
= “ | npou30III0 NpekpalueHHe MepeayH YIEKTPUIECKOH IHEPTUH HA MOMEHT
BOSHHKHOBEHHS Takoro cobuiTHa, MBT
Kypwas onepaTusHO-
PEMOHTHBIN . | Hanmenosanue 1oxy MeHTa nepeuunoil HupOp (axT p IBAHUS, WY PHAT
nepexouennii 000 * | oTrntouenudi u T..)
"K®K 3nepro”
§ - PexBU3UTELI AOKY MEHTA f1ED! i uud (axra
se= % | rexsonoruueckoro napyluenus (aBapuu) UM HHOTO ZOKYMEHT (HOMEP M 2T 3ANHCH B
§ i Y PHATE OTHIIHOUEHHI)

o 9z e uuresuneldo Xiagarsoodisle XeInaago eH xumramosuodu ‘Huridene oxosnudinore nreradsn wrusamedsadu wooa ou HunendodHy HoHhMadau XIGHHEY BLORA rend Ay



®opwma 8.2. - Pacuer
WHIMKAaTHBHOTO MOKA3aTeNs YPOBEHS HAalIeXKHOCTH OKa3bIBAeMBIX yCITYT OpraHusaluei rno
YNPABJIEHMIO EAMHON HAUMOHAMbHOM (001IEPOCCHHCKO) SMEKTPUIECKOH CETBIO HA OCHOBE obvema
HEJIOOTNYIIEHHOM 3IEKTPOIHEPTHH BCIICACTBHE TIONHOTO (YACTHYHOTO) OTPaHHYCHHA
snekTpocHabxenus notpedurencit 3a 2020 ron

000 "KO®K 3Bnepro"

Ne n/n HaumeHnoBaHue cocTaBNsAOMIEH OKa3aTeNs MerTon onpeneneHus

Cymma mpou3BeeHu# Mo
crozbiy 32 u cronbiry 33
®opmel 8.1 (¥)

O6beM HeoOTIYLIEHHOM snekTposuepruu ( Ilens ),
MBTt*4ac

0,370




Pacuer
WHAMKATUBHOIO I0KA3aTeNA YPOBEHS HAIe)KHOCTH OKa3bIBAEMbIX YCIYT TEPPUTOPHATILHOM CETEBOH
OpraHu3alueil Ha OCHOBE CPEIHEH MPOIOKUTEIbHOCTH HapyIeHUs saekTpocHabkeHns noTpebuTenet u
CcpelHel 4acTOThl MPEPbIBaHIA JEKTPOCHA0KEHUs noTpebuTenelt 3a 2020 ron

000 "KOK Dnepro”
HAMMEHOBaHUE HJIEKTPOCETEBOH OpraHU3aLiui

Ne n/n HauMeHoBaHHE COCTaBILSIIOLIEH TOKa3aTesis Meron onpenesieHus

MaxcuMallbHOe KONMIeCTBO NoTpeOuTenel yeIyr no
nepeaaye MEKTPHYECKO IHepTHH (BKIIOYas notpeburenei
SIEKTPUIECKON IHEPTUH, OOCTYKUBAEMbIX
SHEProcOBITOBLIMM OPraHU3aLMAMH (rapaHTHPYOIUMH

1 [OCTABIIMKAMH) SHEPTONPUHAMAIOLIME YCTPOICTBA KOTOPBIX 334
HEMOCPENCTBEHHO NPUCOSIHHEHB] K 00beKTaM
AIEKTPOCETEBOIO XO3AHCTBA CETeBO OpraHy3aIuMm),
06CITY)KUBAEMBIX DJIEKTPOCETEBOM OpraHu3aluel B paMKax
pacyeTHOro NepUoIa, LIT.

MakcHManbHOE KOJNMUECTBO NOTpeOuTENnei SJNEKTPOIHEPTHH
06CyKMBAEMBIX DJICKTPOCETEBOM opraHu3alue B paMmkax
pacueTHOro nepuoia (BKIoYas norpeduTene
SJIEKTPMYECKON SHEPTHHU, 0OCTYKHBAEMBIX
5HEProcObLITOBLIMY OPraHU3aUUAMHE (TapaHTUPYIOIIMMH
NOCTaBIIMKaMHU) SHEPTONPUHUMAIOLIME YCTPOHCTBA KOTOPbIX
HEMOCPENCTBEHHO NPUCOSANHEHBI K 00bEKTaM
3IEKTPOCETEBOrO X03SHCTBA CETEBOM OPraHM3alUHy), IIT.

1.1. 334

MaxkcumanbHO€e 33 pacueTHBIN NepUOJ PEryIUPOBaHHUS YHUCIO

N 521
TOUYECK IMOCTABKHU 3JICKTPOCETEBOU OpraHu3allvy, HIT.

CpenHsia OpoAOKUTEIbHOCTE HAPYIIEHUS!

anexTpocHabkenus norpedureneii ( [1saidi ), yac 0,1586826335

Cpennsisi 4acTOTa MPEPLIBAHUS NEKTPOCHa0KECHHAA

notpebureneii , ( [Isaifi) mr. 0,158682635

)

71],y Edumos H.C.

T'enepanbhblil aupexTop OO0 "KOK SHepro”




Mpunoxerve N 1

K METOLMNYECKMM YKa3aHUSM

No pacyeTy YPOBHA HaAEeXHOCTH

W KayecTBa NOCTaBNSEMLIX TOBaPOB

1 OKasbiBaeMbIX YCMyr Ans opraHusayum
MO YNpaBneHuo e4uHON HauMoHanbHO!
(0BLLUEePOCCHIACKON) 3NeKTPUYECcKon
CeTbIO N TeppUTOpUanbHBIX

CeTeBbIX opraHn3ayui

dopma 1.1 - ypHan yuyeTa TekyLwen nHchopmauium o npekpatieHun
nepegadv anekTpuieckon aHepruu Ana notpebuteneit yenyr
anekTpoceTeBon opraHmnsauuu 3a 2020 rog

OBocHosbIBaOWME SaHHble Ang pacyeta <1>

MpogormkuTensHOCTb NpeKpatlexnsa, Yac. KonuyecTBO TOUEK NpucoeanHeHns :O._.Um@S._.m._._ms yenyr K
m._._mx,_._uscmo_ho_.\._ ceTu m:mx._.boom._.mmo_,\._ opraHusauuu, LT.

334

334

334

334

334

334

334

334
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334

334

334
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"eHepanbHbiA QUPEKTOP

Wn.C. Edonmoe




dopma 1.2 - PacyeT nokasaTens cpeaHei NPOoAoIKUTENBHOCTN NpeKpaLieHunii nepeaaqu aneKTpu4eckomn sHeprum

2020r.

000 "K®K 3Hepro”

MaxkcumansHoe 3a pacyeTHbIA Nepuoa
2020 r. 4yMcno ToueK NpucoeguHeHns

334

CymmapHas npoformKuTensHOCTb
npekpaLLeHnii nepefasn anexTpuIecKoit
3Heprum, yac. (Tnp) '

MokasaTenb cpeaHen
NPOACIHKUTENBHOCTU NpeKpaLieHnin
nepeaaym anekTpuyeckoit aHeprun ()

0,002994012

[eHepanbHbIA AUPEKTOP

A )
A0 0ot ne

. Edpumos




dopma 1.3 - MNpeanoxeHus anexkTpoceTeBol opraHnsaumnu
Mo NNaHoBbIM 3HaYeHUAM nokasaTenemn HaaexHoCcTH U KadecTea
YCIYT HA KaXABIA PacyHeTHbLIA Neproj perynupoBaHms
B Npeaesfiax 4onrocpoyHoro neproga

pErynmpoBaHus

000 "KPK 3Hepro”

lNokazatenb

OnucaHune (060CHOBaHMWE)

3Ha4eHue nokazatens 2020 roa;

lokasaTenb cpeaHen NPOJOIIKUTENBHOCTH
npekpalleHuit nepefavn aneKTpuHeckon
sHeprum (In)

0,002994012

MNokazaTenb YpOBHS KayecTBa
OCYLLIECTBNAEMOrO TEXHONOrMHYECKOro
npucoeauHeHus (Mtnp)

MokasaTenb ypoBHS kayecTBa 0BCNyXMBaHUA
notpebutenei ycrnyr TepputopuanbHeiMu
ceTeBbIxX opradusauuii (MTco)

Py

I'eHepanbHbIR aupekTop

]
A/ /\EJZ/(I/I/I.C. Edumos




dopma 1.4 - MpennoxeHns dNeKTPoCeTeBoi opraHn3asiu
0o NfiaHOBLIM 3HaYEHMAM NoKasaTenen HaJeXHoCTH K KayecTsa
YCMyr Ha Kakabl pacyeTHbIA Nepuoa perynmpoBaqus B npegenax
JONTOCPOYHOro nepuoga perynupoBaHus

000 "KPK 3Sxepro”

[Nokazarensb

Onucanve
(oBocHoBaHue)

3HaueHue nokasatens 2020:

Mokasarternb cpefHei
NPOZOMKUTENBHOCTH
npexkpalleHnin nepegaqn
anekTpuyeckol aHeprum (In)

0,002994012

[MokasaTtens kavecTsa
NpegocTaBrieHns BOSMOXHOCTH
TEXHOOrNYECKoro
npucoeautenus (MNtnp)

[Mokasatenb ypoBHS KavyecTsa
OKasbiBaeMbIX yCnyr
TeppuTopuanbHbIX CETEBBIMU
opraHusayusamin (TTco)

['eHepanbHbI AnpeKkTop

. ]

/
@W/M.C. Ecpumos




VY1B. npukazom MunuctepcTBa
sHepretuku PO or 14 okxrsi6ps 2013
r. Ne 718

dopma 4.1 — [NokazaTenu ypoBHA HaJEKHOCTH U YPOBHS Ka4eCTBA OKAa3bIBAEMBIX yCIIYT
3JIEKTPOCETEBOM OpraHU3aLUN

Ne popmynbl
IHokazarens . 3HayeHue
METOJMYECCKUX YKazaHWi
ITokasareNb CpeHEeH NPOAOIKUTENILHOCTH
NpeKpalieHuil nepeiauy dJeKTPpUUEeCKON SHEPTUH 1 0,002994012
(fTm)
[MokaszaTenb YPOBHS KayecTBa OCYILECTBIIEMOI0 21
TEXHOJNOTMHECKOT0 npucoeaunenus, [rmp o
[Tokasaresib YpOBHs KayecTBa 0OCITYKUBaHUS
notpebuTeneil ycayr TeppUTOpUalbHbIMU 3.2 0
ceTeBbIMHU opranuzauusamu, Itco
ITnanoBoe 3HaueHure nokaszarens [Tn, Il 4 0
[InaHoBoe 3HaueHue nokasarend [lon Top Trp, 4
Inn
ITinasoBoe 3Hauenue nokasarend I1 rco tco, Ilnn 4 0
OlLlcHKa AOCTUXKEHUS [T0Ka3aTelsl ypOBHsI mm. 5.1 MeToauUeCKux 0
HaJCKHOCTH OKa3biBaeMbIX yciyr, Knaa yKa3aHHui
OueHKa JOCTIKEHHUS NoKa3aTesisl YpOBHS
KayecTra oKasbiBaeMbIX yenyr, Kxau
. . 5.1 MeTogudecKux
(opraHu3alyy Mo ynpaBieHHUIO SIUHON . -
., .. yKazaHu#H
HalMOHAJIBHOH (00IIepOCCHIICKO)
3JEKTPUUECKOH CEThIO)
OueHka JOCTHXKEHHS NTOKa3aTes YPOBHS
nm. 5.1 MeToauYecKux
Ka4decTBa OKa3blBaeMbIX yciyr, Kkaul (mis . 0
., . Ka3aHHui
TEPPUTOPHATIEHOM CETEBOW OpraHu3aliym) Y
OueHka DOCTHXKEHHS NTOKa3aTeis ypOBHA
nm. 5.1 MeToauueckux
Ka4yecTBa oKasbiBaeMbIx ycnyr, Kkau2 (s 0

TEPPUTOPHUAIILHOH CETEBON OpraHn3alum)

yKa3zaHU#

D

I'enepansheiii nupekrop OO0 "KOK BHepro"

Edumor U.C.




PacueTt nokasaTens ypOBHSA HaA€XKHOCTH peanusyembix ToBapos (ycnyr) 000 "K®K Snepro™ 3a 2020

rog

dopma 1.1. XypHan yueTa Tekyieil MHPOPMaLIMY 0 NPeKpalieHnn Nepesadu aNeKTPUIeHCKoA sHeprun Ana notpebutenen

Ne n/n Ob6ocHoBbiBawLWKe faHHbIE ANA paccyeTa

MpoaonXxMTenbHOCTL
fpeKpaLieHus, yac.

KonmuecTBO TOYEK NPUCOSANHEHNS
notpebuTenel ycnyr K
3NEKTPOCETEBOM opraHusaLnm

2020 nnaH

2020 dakT

2020 nnaH

2020 dakT

Cratucuka 3a npejbiayiiuil nepuos 5
perynuposaHus 2020 rog

1

485

521

dopma 1.2. PacueT nokasaTtens cpejHeil NPOAOIKUTENLHOCTI NPeKpaLleHusa nepesaqn anekTpudeckoi aHepruu (Im)

Ne n/n O00CHOBBIBAOLKE AaHHbIE ANA paccyeTa 2020 nnaH 2020 drakt
1 MakcuManbHOe 33 PacHeTHbIN NEPUOL KONMYECTBO ToUek NpucoeauHerus (NTr) 485 521
2 CyMmapHasi NPOLOHKUTENbHOCTb NPeKpaLleHns Nepeaaqn afeKkTpUIeckon aHepru 2 1
,yac. (Tnp)
3 MokasaTens cpeaHein MPOAOIKMTENLHOCTY fpeKpateHus nepeaaqu 0,0030 0,0030
3neKTpUIeckon aHepruu ( n)
Mnn*(1-K) Mdpakr Mnn*(1+K)
3HayveHue rokazamensi yposHsl HaGeXHOCMU peanusyeMbix mosapos (yciye)
000 "KOK 3Hepao” 3a 2020 200, Haxo0simest 8 npedenax Ko3guuueHma
donyemumoezo omknoHerusi K=25%. [Nokasamenb docmuaHym. 0,00225 0,00299 0.00374
dopma 1.3. PacueT nokasaTens HafeXHOCTU 1 kadecTBa yenyr ([1Tco)
Ne n/n HaumeHosaHue nokasatens 2020 nnaH 2020 dhakt
[MokasaTenb cpepHel NPOACIKUTENIbLHOCTI NPEKPaLLEeHUs Nnepesayu
1 anexkTpudeckon aHepruu (Mn) 0,0030 0,0030
2 MokasaTenb ypoBHA Ka4yecTBa OCYLLUECTBAAEMOro TEXHONOMMYECKOro
npucoeaunHerus, rrnp 1 1
3 MokazaTenb ypoBHA kavecTsa o6cnyxuBaHna noTpedutenen ycnyr
TEpPUTOPNANbHLIMU CETEBLIMU OpraHusauuamu, Mrco 0 0,0000
3HaveHue ypoeHs kayecmea obcnyxueaHusi nompebumenel ycrye .
meppumopuanbHbiMU cemesbiMu opaaHuldayusmu, Nmco OO0 "KOK Mnn*(1-K) Mcpakr Mna(1+K)
SHepeo” 3a 2020 200, Haxodsmces & npedenax KoaguuueHma donycmumMozo
omxnoHeruss K=25%. Mokasamens docmugHym. 0,00000 0,00000 0,00000
. " 07 )Oﬂ
FeHepanbHbIn gupektop 000 "KOK Shepro” @ﬁb&& W.C. Epumos

Wcen. NloSos M.B. (4942) 440 448




Tex npucoeanHenue 2020

noxasaTenb ypoBHSA KablyeCcTBa OCYLLECTBIAEMOro T

I'Trnp

Mzass_Tnp

MNnc_tnp

MHna_tnp

OO0

fsass_Tnp

MopaxHbie 3asBKU Ha TP

MonaHHbie 3a8BKU Ha TNp C
HapyLLUEHWEM Cpoka

Mnc_tnp

Yucno fJorosopos
WCHOMHEHHbIX

Yucno gorosopos
NCMOMHEHHbIX C
HapyLeHUsMn

MHna_Tnp

Obujee yncno 3asBOK Ha Trp

Yucrno peweHuin PAC o
HapyLeHnn
3akoHodaTenscTsa no Tnp

nokasarerss Ka4yecTsa npegoctaBneHnss BO3MOXHoCTH TT1

Htnp

N 3a9aB

N ng,

N Hng,

(@ [e]fe] =

N 3aaB

lMofaHHbIe 3a9BKK Ha Tnp

MNopaHHble 3as1BKYU Ha TNp €
HapyLUEeHWeM cpoka

N ng

Yueno forosopos
NCNOMHEHHbIX

Yucno foroeopos
WUCMOJSTHEHHbIX C
HapyLIeHAS MK

N HRg

Yucno gorosopos
WCMONMHEHHbIX

Yucno J4oroBopoB
UCNONHEHHbIX C
HapyLLeHUaMu




dopma 8.3. PacyeT MHANKATUBHOTO NOKa3aTenNs YPOBHS HajeXHOCTUA 0Ka3blBaeMbIX YCIYT AN TePPUTOPUaNbHBIX CETEBbIX OpraHu3aLui n
OpraHuaalueit Mo YAPABNEHNIO e4MHOM HALIMOHANLHON (0BL4epOCCUICKOI) SNeKTPUIECKON CeThio, Yell 0NTOCPOYHBIA Nepros pPeryimposanns
Hauvancs nocne 2018 roaa.
000 "KOK Jnepro”

HaumeroeaHue cemesoil opeaHu3auuy

3a 2020
Ne n/n HaumeHroBaHue cocTasnsioLLeit nokasarens
MeTtoa onpepeneHus

1 MakcumarnbHoe 3a pacyeTHBIN REPUOA PErynUPOBaHs YUCAO TOUEK NOCTaBKN

CETEBOW OpPraHM3aLy, LT, B TOM Y1CRe B pasbuske no ypoBHAM 521
1.1. BH (110 kB u Bbilie), L. 0
1.2 CH-1 (35 kB), . 0
1.3. CH-2 (6-20 kB), . 104
1.4. HH (ao 1 kB), wm. 417
2 CpeAHsf NPOAOIIKMTENLHOCTb NPeKpalleHus Nepeaaymn anekTpUYeckon

3Hepruu Ha Touky noctasku (Mgq). Hac. 0,101727447
3 CpeaHsis yacToTa NpeKkpaLleHmit nepeaayun aneKTpUiEcKoil SHepru Ha TOHKY

nocTaBky (Mg,ig), WT.

0,101727447

4 CpeaHsisi IPOACMKMTENBHOCTE NPEKPaLLBHUs NEPeAauy aNeKTpu4eckon

IHEPrUU NPU NPOBEAEHUN PeMOHTHBIX paboT (Mg, Yac. 0
5 CpeaHss YacToTa NpeKpaLLeHuii nepeaayn 3NeKTPUUECKON SHEPTUK Npy

NPOBeAEHNN PEMOHTHBIX PatoT (Mgyy), WT. 0

enepanbHblii gupektop OO0 "KOK SHepro”

) 97 aﬂ W.C. Edoumos




®opma 1.9. JlaHmbie 06 IKOHOMUMECKHX H TEXHHHUECKHX XBPAKTEPHCTHKAX M (/1K) YCIIOBHAX IESTENLHOCTH TEPPHTOPHAIILHBIX CETEBbIX OPTaHK3ALMK
000 "K®K 3uepro”, Koctpomckas obnacts
HaumMeHoBaHHe CeTeBOM OpraHu3aliM, cyonext Poccubickol depepaiyn

Ne o/t

XapakTepHCTHKHM 1 (W) YCIIOBHSA
JATENLHOCTH CETEBOH OPraHH3aLMK

3Ha4eHHE XapaKTEPUCTHKH

HawumenoBaune u PEKBH3HTEI NOATBCPKAGIOLIMX
IOKYMEHTOB (B TOM YHCJIE BHYTPEHHUX JOKYMEHTOB
CeTeBOM OPraHW3aLkH)

[pOTsAMEHHOCTD JTHHHHI 3AEKTPONIEPEAaYH B
oaHouerom soipakeriu (JIDI), kv

114,363

ITpoTAKEHHOCTb KAOETBHBIX JINHHA
3AEKTPOTIEPEIaiH B OHOLIEITHOM
BbID@KCHUH, KM

103,408

[N

Jlons xabenbHsIX IHHMH 31€KTPONEpeaay B
OIHOLIEITHOM BHIPAKEHIH OT OB
MPOTAKEHHOCTH JIMHWH 3IEKTpOTIepeayy
(Hdons KJI), %

90,42% .

MakcumanbHOH 32 rofl YHC/0 TOUEK
ITOCTABKH, IIT.

521

YKCNo pasbeAMHUTENEH U BLIKTHOUaTENei,
HIT.

444

Cpemwsan nethss Temneparypa, 'C

15,5

Homep rpymnimi () TeppUTOPHANLHOH
ceTeBoit opraHusaumy 1o nokasateso INsaidi

HoMep rpynmisl (m) TeppuTOpHAanbsHOM
ceTeBOH opranmzauuM no nokasaremo Isaifi

A

()

CeHepanbHbIi gupektop OO0 "KOK 3repro”

Wi

—

WN.C. Edpumos




®opma 2.2 - PacueT 3HaUEHNA NHANKATOPA HCIIOJHHTENBHOCTH

1. Cofatopenune CpoKoB 10 NPOLEAYPaM B3aUMONEHCTBHS C
noTpebuTeNsMu yeiyr (3asBUTENs) ~—— BCETO, B TOM UMCTIE, - - - - - 0,5

MO KPHTEPUAM:

1.1.Cpennee speMs, 3aTpauCHHOE TEPPHUTOPHATEHON 075
CeTEeBOli opraHu3alyel Ha HanpaBIEHUE NPOEKTa 10roBOpa 0 0 100 obpaTHas 0 5 05
OKAa3aHUsA YCITYT T10 NEPenade INEKTPUUECKOH IHEPTHK 0 2 5 ”

notpedbuTento yeayr (3adBUTENI0), AHEH

1.2. Cpentee Bpems, Heo6XonMMOE 11sl 00OPYIOBAHUS
TOUKH NMOCTABKH NPHBOpPaMH yueTa C MOMEHTA MTOAAYH - - - obpaTHas - 0,5
3asBJICHHS NOTpebuTenem yciyr:

a) A GU3HYECKHX JHLL, BKITIOYAs MHAMBHAYaIbHbIX 0,75
npeanpuHUMaTenei,  I0PHIRYECKUX JIULL - CyObEKTOB 15 15 100 - 0,5 0,5
Masioro v CPEAHEro NMPEANPHANMATENBCTBA, AHER 0,25
0,75
6) mng ocTanbHbIX NOTpedUTENEH yenyr, AHeH 20 20 100 - 0,5 0,5
0,25

1.3 KonnyecTBo caydaes 0Tkasa OT 3aiJTHOUYEHHS U CIIy4aes
PacTOP)KEHUS TOTPEOHTENIEM YCIIYT TOTOBOPOB OKA3AHUS 0.75

o »
YCIYT 1O HepeAade SJIEKTPHIECKOH SHEPIHH, npoueufoa or 0 0 100 obparsas 0.5 0.5
0011€ero KOJIHYECTBA 3aKTYEHHBIX TEPPUTOPUANBHOM 025
CETEBOI OpraHu3aLueii JOrOBOPOB ¢ MOTPEOUTENAMH YCITyT y
(3asABUTENAMH ), KpOME QU3HIECKHX JIHIL

2. Cobmonenne TpeboBaHKi HOPMATHBHBIX TIPABOBBIX
axToB Poccuiickoi deaepalivy 110 NONAEPKAHHIO Ka4eCTBa . - - - - 0,5
3NEKTPUUECCKOR IHEPIHH, [0 KPHTEPHIAM

2.1.KomyecTBo obpatuenuii norpeburenei yenyr ¢

o 0,75
yKa3aHHEM Ha HEHaAEXKallee KaueCTBO JEKTPUICCKOR :
1 1 100 obpatHas 0,5 0,5
JHEPTUH, IPOUEHTOR OT OOLIETO KONMYECTBA NOCTYIMBIINX 0.25
B

obpauennit

3. Hannuue B3aUMOAGHCTBHS C MOTPEOUTENSIMH YCITYT TIPH
BbIBOJE 060PYAOBAHNS B PEMOHT U (MJIM) K3 KCILIyaTALHH, - - - - - 0,5
B TOM YHCIIE NO KPUTEPUSM:

3.1.Hanunuue (OTCYTCTBUE) YCTAHOBIEHHOM NPOLEYPHI

COTIaCOBaHus ¢ MOTPEOUTENAMH yCITyT rpadhrKoB BbIBOAZ 1 1 100 0,75

3NCKTPOCETEBOro 060PYNOBAHUS B PEMOHT U (MNN) M3 fipamas 0.5 0.5
IKCITyaTauuy (Hanuuue-1, orcyrcrare-0) 0.25

3.2. KonuuecTso obpalueHuit noTpebutenei ycayr ¢

YKa3aHHEM Ha HECOTHACHE BBEAEHUA NPEIIaraeMbix

TEPPUTOPHATBHOM CETEBOT opraHusalmeit rpadgukos 0 0 100 5 0675

BbIBOJA JNEKTPOCETEBOr0 0OOPYNOBAHHS B PEMOHT U {MIIK) obpatnaz 0 255 0.5

M3 IKCILTYaTalUMK, B IPOLIEHTAX OT OGIIET0 KONMYECTBA
HOCTYNUBLIMX 0OpaLeHHit, KpoMe GpU3MUECKUX UL

4. CobmoaeHue TpeGoBaHMiE HOPMATHBHBIX NPABOBBIX
AKTOB 110 3aIUMTE NEPCOHANIBHBIX AAHHBIX OTpebuTENeH - - - - - 0,2
yenyr (3asBuTENeit), N0 KPUTEPHIO

4.1. Konuectso odpareHuii norpeGurencii yenyr

(3anBuTENEit) C yKA3aHNEM Ha HETTPABOMEPHOCTh 03
HCITONb30BaHMs IEPCOHANBHBIX JaHHBIX NOTpeduTenei 0 0 100 obparHas 02 0,2
YCIYT (3asBUTENEH), B IPOLIEHTaX OT 0BLIEro KONUYecTEa 0,1

NOCTYNHBLINX OO palleHni

5. WToro no MHIHKATOPY
W 17 0,46
CTIONHUTENBHOCTH
Iz
n A
Tenepanbubiii aupexrop OO0 "KPK Dxepro” Y ' L 4 Edumos U.C.

Hcn. JloGos M.B. (4942)440 448



Gopma 2.1 - Pacuer 3naueHus KHAMKATOPA

1. BO3MOKHOCTS IMUHOrO MPHEMA 3asBHTEACH R
noTpeduTenei VCIVT YHONTHOMOYEHHBIMH A0JKHOCTHBIMH
HL@MK TEPPUTOPHANBHOH CETEBOH OpraHU3aLKUK — BCETO,

B TOM HMCIE, 110 KPHTEPHIM:

1.1. KoauvecTso CTPYKTY PHbiX noapasieaenuii no pabore
C JABUTECISIMH H nOTDESMTe."l)lMH VCITYE B [IPOLEHTHOM
OTHOWIEHNH K OBIIEMY KOAMUECTBY CTPYKTYPHBIX

noapas,

100

npsivas

1.2. KOARYECTBO VTBEPHACHHBIN TEPPHTOPHATBHOM
ceTeBoit opr i B vCT M OPHAKE
OprasH3alHORHO-PaCnOPH AMTEIbHBIX AQKYMEHTOB 1o
BONPOCaM paGoThl C JASBATE/ISMHU H TOTPECHTERIMH YCITYT o
BCEro, WIT. B TOM YHCIE!

100

npaMas

a) PErNaMEeHTLl OKa3aHHA YCIVT H PACCMOTPEHHS
ofy i sasBHTENEH W noTpebuTeneit yeavr, wr.

100

6) HATHHHE NOIONKEHHS O ASATETLHOCTH CTPYKTYPHOTO
noapaseieHus no pagore

€ 3Q4BHTEISAMH ¥ IOTPEOUTENAMHU YCIIYT

{nasuue - |, orcyTeTe - 0), wr.

100

B) AO.KHOCTHBIE HHCTPYKUUH COTPYAHKKOB,
oBcavknBAIOLLNX 3asBuTenel H noTpebuTeneii ycr

100

r) yTBEPKACHHBIE TEPPHTOPHANEHOI ceTeBoi

opr if 8 ver % nopsake dopys
OTHETHOCTH O paGoTe C 3WIBUTENAMH U nOTpEGHTeﬂﬂMH
YCIYT, INT.

100

2. Hanuune reaed it cesi3u i of i
norpebuTeaei yCAyr K YIOTHOMOUEHHBIM A0DKHOCTHBIM
AHUAM TEPPHTOPHATEHOM CETEBOH OPraHH3aLIEH, B TOM

YHCJIE NO KPUTEPHSIM.

100

2.1. Hannuye eanHoro TenedOHHOrO HOMepa LS rIpHeMa
obpatennii norpebureneii yonyr (Haimsne - 1, OTCYTCTBHE
—0)

100

npsMas

2.2. Hannyve nudOpMALMOHHO-CIPABOMHON CHCTEMBI AAs
aBToMarH3auuu 06paboTky obpalennit norpeduTenei
VCITYT, IOCTYNHUBLINN 110 TeaedoHy (Hamwume - |,
otcyreTBre — 0)

100

npsimas

2.3, Hannwuue cHeTeMb! aBTOHHOOPMHPOBAHHS
noTpeduTeei yenyT no TenedoHy, npeaHazHaueHHOR 11s
20BE/IeHUs 10 HUX TUITOBOH HHbOpManuy (Hamuuue - 1,
orcyrerene — ()

100

npsisas

3. Haauuue B cet HuTepHer caiita TeppHTOpUaIbHOH
CETEROlH OPFaHH3ALHH C BO3MOXHOCTEIO 0BMEHa
HH(OpMALEeH C MOTPEOHTENSIMN YCITYT NOCPEACTBOM
3NEKTPOHHOH NOYTHI (Hanuune - 1, orcyreraue — 0)

100

npsaMas

4. Ipc Mep THH 110 AC D 20
nioTpebuteae yeIyr HeoOxoaMMOM HHOOPMALHH, B TOM
HHCAE NYTEM €€ PasMELIeHHs B CeTH MHTepHeT, Ha
6}'Mml(ﬂblx HOCHTESX HIH HHBIMH ZOCTYMHBIMH

cnocobamu (mposedeHHe - 1, oTcyTeTsne - 0)

100

npsvas

5. [1pocToTa 1 A0CTYTIHOCTL CXeMbl OGKATOBAHHS
TOTPEOHTENSAMH YCAYT ASHCTBHI JOMKHOCTHBIX JIUn
TEPPUTOPHATLHOM CETEROH OPrasu3aLiy, N0 KPUTEPKHIO

100

obpaTHas

5.1. OGwee KOIHYECTBO OOpameHkii NoTpedHTENEHR VCIyT
© NPOBEICHHH KOHCY BTAIH N0 fopaaKy okanosaHus
aelicTeuit (GesaelicTaus) TeppuTOpHATLHOH Ceresoi
OpraHu3auMH B XOJE NCHONHEHHS CBOMN PyHKUMIT B
NIPOUEHTAN OT OBIIEro KOAHHECTBA NOCTYTIHBILMX
ofipautennit

100

6. Crenens NONHOTLI, aKTYANBHOCTH 1 0CTOBEPHOCTH
fpeACCTABAAEMOl noTpeSHTenay yeayr uudopMauny o
HAEATEASHOCTH TEPPHT o ceTenoii opr —
BCCro, B TOM YHCAE 10 KPHTEPHAM.

6.1. Obwee koaMuecTBO o6pameHui norpebuteneii yoryr
0 NPOBEACHHN KOHCY.IbTAlHH TI0 BONPOCAM HEATeAbHOCTH
TEPPUTOPHATLHOM CETEBOH OpraHu3alliy B NPOLEHTAX OT
061wIero KOMHUECTBA NOCTYNHBIIAX OBpalUeHHi

150

ofparuas

6.2. Konnuectso obpawenuii notpeburenei ycmyT ¢
YKa3aHWeM Ha OTCYTCTBHE HeobXoAMMOl HHpOpManHH,
KOTOpas A0JIKHA ObiTh PACKPBITA TEPPHTOPHANLHOH
cereBoii opra.muauueii B COOTBETCTBHH C HOPMATHBHbIMH
NPaBOBLIMH AKTAMH, B TPOLEHTAX OT 0611131'0 KOJIHUECTBA
MOCTYNUBIUNN OOpaennii

100

ofparxas

7. MUToro o MHAKKaTopy
HudopmarisrocTi

£\

Ienepanbubiii gupexrop 000 "KOK Inepro”

Hen. JloGos M.B. (4942)440 448

Eusos U.C.



Dopya 2.3 - PacyeT 3HaYCHHA HHAWKATOPA Pe3y.IbTATHBHOCTH OOPATHOH CBH3H

.
o
L

2

e

1. Hanmuue CrPyKTYPHOIO NOAPA3ICICHHS
TCPPUTOPHABLHON CETCROI OPraHU3aLHH 10
PACCMOTPCHILIO, 06PAGoTKE H IPHHATHIO MCP 1O 0 0 100 npsivas 2 2
oBpawcHMan noTpebuTencH yemT (Hammue - 1, orcyTeTsue|
—0)

2. CTencHp yAOBICTBOPEHHA OOpaIEHHH NOTPCOHTEACH
YCAVT B TOM YHCEG FO KPHTCPRAM:

2.1. Obuice konmuectso ofpawtennii notpedurenei yemyT ¢
VKA3aHHCM HA HCHAIICKALICE KAYCCTBO YCIYT FI0 NCPCAavc 1.00 2.00 50,0
IMEKTPHYECKOM JHEPTHH H OGCIVKMBAKKC, B MPOLICHTAX OT
0B1ICro KONHUCCTRA MOCTYIHBIUMX OOpameHuit

obpatHas 1 2

2.2. KOAMMeCTRO NPHHSATEIN MCP 1O PC3YIbTaTaM
paccMoTpeHHA oSpalcHuit notpeduTeneit yemr ¢

VKA3QHKCM HA HCHAMACHKALICC KAYCCTBO VCYT 110 NCPCAae 1.00 2,00 50,0 npavas 3 2

33CKTp i 3Hcpray 1 obcay B MPOLCHTAX OT
00LUEro KOTHHCCTRA NOCTY IHBIUIX 0OpawmeHHii

2.3 KoanuCCTBo OBPaLiCHHN. CBA3aHHBIX C
HCYIOBACTBOPCHHOCTBIO NMPHHATHIMK MCPAMH, YKA3aHHbIMH
B 11 2.2 HACTONIMCH (DOPMBL, NOCTYITHBHIKX OT
notpeSuTeaeit yeiyr B Tesenue 30 pabounx aneit nocne 0 0 1000 | obparnan 2 2
3ABCPLICHAA MEPONPHATHH, YKa3aHHBIX B 1. 2.2 HacTosIeH
IOpABIL, B IPOLCHTAN OT OGIIEr0 KOMIHCCTBA TOCTYTHBIHINX
ofinamenuti

2.4. KommeeTso ofpaiicsuii noTpedurenei yeuyr ¢
YKa3aHHCM HA HCHAAICKALICE KAYCCTBO YCYT,
OKa3LIBACMBIN TCPPHTOPHAILHOH cirrenoﬁ opraﬂmaunf:ﬁ, 0 0 100
TIOCTYTIMBIINX B COOTBCTCTBYIOILMIT KOHTPOAMPYIOLHI
OpFaH HCRONHMTCILHON BAACTH, B IPOLEHTAX OT 06ero
KONIHHMECTBA MOCTYTIHBLINX obparucHuit

ofpatHas 2 2

2.5, KonuecTso OT3BIBOB H NPEATOKEHHH 110 BOIPOCAM
EATEIBHOCTH TCPPUTOPHABHOH CCTEBOH OpraHHIaLMH,
NOCTYIHBUINX HEPE3 OGPATHYIO CB:3b, 8 NPOLCHTAX OT
06UICTO KOMHYCCTEA MOCTYTIHBILKX OOPALUCHHT

0 0 100 npsMas 2 2

2.6. KoanueeTso peanysoBaHHbIX H3MCHEHHIT B
ACATETLHOCTH OPraHMH3aLIHH, HANPABICHHBIX Ha NOBLILICHHE 0 0 100,0 npaMas 2 2
KauceTBa OBCTy KHBaHMs NOTPCOHTEACH YCyT, LIT.

3. OncpaTHBHOCTS pearHpoBakyst Ha oBpatmenus 5
TIOTPEGUTECH YCITYT —— BCETO, B TOM YHCIIC T10 KPHTCDHAM:

3.1. Cpeanss NpoAOIDKUTCIEHOCT, BPEMEHH MPHHATHA MEp

. 3 3 100,0 | obparnas 2
TIO pesynbTaTaM OGPAMICHYA IOTPCOHTEA YCIVT, AHCH ; P z
3.2. B3anmoaCHCTBHE TEPPHTOPHATLHOI CCTCBOM
OPranH3aLHK ¢ HOTPEOHTEIAMH YCINT C LCIBIO NOMYUEHHS 2
HHQOPMALIHH O KAUCCTBE OBCITYKHBAKHS, PEATHIOBAHHOC ) ) ) ) )
TIOCPCACTBOM:
) THCHMCHHEIX ONIPOCOB, wiT. Ha 1000 noTpebureacit yeayr 0 0 100 TpAMas 2 2
) 33eKTPOHHOI CB3H uepes ceTb MuepHer, wr. Ha 1000
- . i 0 0 100 npsaMas 2 2
NOTPEGHTENCH YOIy T
8)* CHCTCMBI ABTOHH(POPMHPOBAHHA,
" > ]
mT. Ha 1000 noTpeburenci yeayr N 100 fpAmaz 2 2
4. MHavBHayansHoCT M0AX04a K MOTPCGHTEIAN YOayT
ALTOTHBIX KATCFOPHE, 11O KPHTCPHIO B ) ) ) ) 2
4.1. Kommectso obpautennii notpebuteneit yeayr
JIbrOTHBIX KATCTOPHA C yKa3aHHCM Ha
0 0 100,0 | obparHas 2 2

HEYOBACTBOPHTCIbHOCTh KAECTBA HX OBGCTYKHBAHHMS, [T,
Ha 1000 notpebureaci vemve

3. ONcpaTHBHOCTE BOIMCLICHHS YOLITKOB MOTPCGUTEnsM
YCITYT TIPH HECOBIIOACHHHN TCPPHTOPHANLHOMN CCTEBOH
OpPraHM3aLKCit 00A3ATEILCTS, IPECAYCMOTPEHHBIX - - - - - 2
HOPMATHBHBIMH TIPABOBBIMH AKTAMH H JOrOBOPAMH B TOM
THCAC NO KPHUTEPHAM:

3.1. Cpeauas npoXOKHTEALHOCTL BPEMCHH HA MPHHATHE
TCPPHTOPUATLHOIE CCTCBON Opranulawcit Mep no 0 0 100,0 | obparnan 2 2
BO3MCLICHHIO NOTPCOMTENO YOIy T YOLITKOB, MCCALIER

2. Jlons moTpebuTencH yeayT, NOMYHBIIMX BOIMCIICHHC
yOBITKOB, BOIHHKIIMX B PE3YNIBTATC HEUCTIOAHCHH
(HEHAANEAKAWICTO HCAOTHCHHA) TCPPHTOPHATHHOH CETEROH
opranysauycii CBoHX 0643aTCALCTR, OT YHCaa 0 0 100 npaMas 2 2
TIOTPCOMTECH, B TI0/Ib3Y KOTOPHIX GbNIO BEIHECEHO
cyaebroe Wan 6bt:10 Ip BO
BHecyACOHOM nopsaxe, %

6. FiToro no HHAKKATOPY PC3Y/IbTATHBHOCTH O6PATHOR
CBA3M

Tenepansumii aupextop 000 "KOK Suepro” Q u ( /<' %‘05 uc.
X A
%

Hei. floGos M.B. (4942)440 448



®opma 2.4 - TIpesioxeHus TePPUTOPHATILHBIX CETEBBIX OPraHU3alMi 110 MIAHOBLIM 3HAYEHUSAM TIapaMETPOB
(KpUTEPHUER), XapaKTEPUIYIOILMX HHANKATOPb! KaUeCTBa, Ha KaX/Abli pacyeTHbIN PO PeryMpOBaHus B
npenenax JoAroCpOYHOro NepHoaa peryTupoBaHus

1. BO3MOXHOCTB JIMYHOTO IIpHEMa 3asgBUTeNe! 1 noTpedureneil ycnyr yrnoaHoMOYEHHBIMU
JOIKHOCTHBIME JIMLAMU TEPPUTOPUAIIBHON CETeBO OpraHmM3aluy — BCEro, B TOM YHUCJIE, 10 -

KPUTEPHUSM:

B TOM YHCIIE, 0 KPUTEPUIM: 0

1.1. Konn4ecTBO CTPYKTYPHBIX NOApasfieiieH il no paboTe ¢ 3aMBHTENAMH U NOTPeOUTENIMU )
YCIYT B MPOLEHTHOM OTHOILEHHH K 0011EMY KOJIHHECTBY CTPYKTYPHBIX HOAPa3ICICHUM

1.2. KonuuecTBo yTBEPkICHHBIX TEPPUTOPHANBHON CETEBOW OpraHu3alueil B
YCTaHOBJICHHOM MOPAJKE OPraHU3aLMOHHO-PACTIOPAAUTENBHBIX JOKYMEHTOB 110 BONPOCaM 2
paboThl C 3asIBUTENSIMU M MOTPEOUTENSIMU YCILYT - BCETO, IUT. B TOM HHUCIIE!

a) peryIaMEeHTHI OKa3aHusl YCITyT ¥ PacCMOTpeHus obpallleHuil 3asBuTenell u notTpedurenei
yCIyT, IT.

0) HaTMYKE MOJIOKEHHUS O AATENIbHOCTH CTPYKTYPHOIO ToJipa3/ieNieHus 1o paborte

C 3asABUTENAMH U NOTPEOUTENSAMU YCIYT -
(nasmuuue - 1, orcyrersue - 0), miT.

B) JOMXHOCTHBIE UHCTPYKLIMM COTPYIHHKOB, 0OCITYXUBAIOIUX 3asBUTENEH U moTpebuteneit
YCIIyr, LIT.

I') YTBEPXKICHHBIE TEPPUTOPHAIBHON CETEBOI OpraHu3alyeil B yCTaHOBICHHOM TIOPSIIKE
(OpMBI OTHETHOCTH 0 PabOTe C 3asBUTEIAMH U IOTPEOUTENAMM YCAYT, IIT.

2. Hanuvne TenedoHHOM cBsI3M Wi o0palieHuit ToTpeSuTeNel yeayr K YIoJTHOMOYEHHBIM
JLOJDKHOCTHBIM JIMLIAM TEPPUTOPHAIBHON CETEBO OpraHu3aliu, B TOM YHCIE [0 KPUTEPHSIM:

2.1. Hanuyue enunoro tenedoHHOro HoMepa i MpuemMa o6palleHnii noTpebuTenei ycayr
(nanuuue - 1, otcyrcrene — 0)

2.2. Hanvve mHOPMAIIOHHO-CIPABOYHOM CHCTEMbI IS ABTOMATH3AIUH 06paboTKH
obpaluennii noTpebuTeNel yeiIyr, MoCTYMUBIIKX 110 TenedoHy (Haauuue - 1, OTCyTCTBHE — 2
0)

2.3. Hanuuwe cuctembl aBTOUH(OPMUPOBaHNS TIOTpeGHUTENEH yCIyT 110 Tenedony,
TIpe1HAa3HAYCHHOM JUIst AOBEACHUS 0 HUX THROBOH HH(OpMaLuu (Hanu4ue - 1, OTCYyTCTBME 2
—0)

3. Haymuue B cetn MintepHer calita TeppHTOpPUANILHOM CETEBOM OpraHU3aLIH C
BO3MOXKHOCTBIO OOMeHa nHdopMmaliueil ¢ nOTPeOUTENAMHU YCILyT OCPENCTBOM 3JIEKTPOHHOI 2
N0YTHI (Hanu4ue - 1, otcyrereuie — 0)

4. TlpoBenenne MepONpUATHE MO JOBEICHUIO 10 CBEAEHUS IOTpeOUTENel YCIyT
Heo6xomMol uHdopMaIuH, B TOM UKC/Ie IyTeM ee pasMelleHus B ceTH UnTeprer, Ha
OyMaXHBIX HOCUTENAX MITH UHBIMH [IOCTYIHBIMH criocobamu (IpoBeseHHe - 1, OTCYTCTBHE -
0)

5. IIpocTtoTa H NOCTYMHOCTE CXEMBI 06XKATOBAHMS NOTPEGUTENAME YCITYT AeHCTBUIN
JOJDKHOCTHBIX JIML TEPPUTOPUATEHON CETEBOH OpraHu3aliiy, [0 KPUTEPUIO

5.1. O6uee xonuyecTBo oOpalleHU MOTpebuTeNell yeIyr o NpoBEAEHUM KOHCYIIbTALMI 110
nopaiKy o6xanosanus geficTeuii (6e3necTBIA) TEPPUTOPHANILHOMN CETEBOM OPraHU3aLyH B
XOJI€ UCIIOTHEHHA CBOUX (YHKILHH B OPOLIGHTAX OT 0BIIEr0 KOMUYECTBA MOCTYABIINX
oOpaiueHuit

6. CTeneHp NONHOTEI, aKTYallbHOCTH ¥ JOCTOBEPHOCTH NMPENOCTABIAEMON NOTPEOUTENAM
YCIIYT “HOOPMALUMH O JEATELHOCTH TEPPUTOPUANLHOM CETEBON OpraHU3alyi — BCETO, B -
TOM YHCIIE [0 KPUTEPHAM:




2.2, Konu4ecTBO NPUHSATHIX Mep 110 pe3ySbTaTaM pacCMOTpeHus oOpalieHui notpedureneh
YCIYT ¢ YKa3aHHEM Ha HeHaIeKallee KayecTBO yCIIyT 10 NEPEfade MeKTPUYECKOH SHEpriu
u 00CTyKUBAHHUE, B NIPOLICHTAX OT OGLIEro KOJIMYECTBa NOCTYNMBIIKMX 0OpaleHdi

(9]

2.3. KonudecTBo oOpallileHUH, CBA3aHHBIX C HEYOBJIETBOPCHHOCThIO NIPUHATLIMU MEpaMH,
yKa3aHHBIMH B I1. 2.2 Hacrosuiel Gopmbl, HOCTYNUBIIMX OT HOTPEOUTENIEH yCIyT B TEUEHHE
30 pabouux HeH Mocne 3aBepLICHNs] MEPOIIPUATHH, YKa3aHHBIX B I1. 2.2 HacTosweH GopMmbl,
B MPOLIEHTAX OT ODIIEro KONUYECTBa NOCTYIHBIIMX 00paIleHrH

2.4. KonuuecTso obpallleHui noTpeduteneil ycnyr ¢ ykasaHueM Ha HEHaJIJICHKaIICe KaueCTBO
YCIIYT, OKa3blBaeMbIX TEPPUTOPHAIIBHOMN CETEBOH opraHMsanyel, MOCTYNHUBILKX B
COOTBETCTBYIOWIHI KOHTPOJIHPYIOLUIHH OpraH HCIOJHHMTEIBEHOMN BIACTH, B IPOUEHTaX OT
00IIEero KONUYECTRA IOCTYITUBLINX 0OpalleHuH

2.5. KonHM4ecTBO OT3bIBOB U MIPEAJIOKEHHH 10 BONPOCaM JeATeNbHOCTH TEPPHTOPHATIEHOM
CETeBOI OPraHU3alMY, IOCTYTIHBIINX Yepe3 O0PaTHYIO CBs3b, B IPOLEHTaX OT OOIIEro
KOJIMYECTBA MOCTYITHBIINX 00palleHui

2.6. Konu4ecTso pean30BaHHBIX U3MEHEHUI! B IeATENbHOCTH OpraHM3alyK, HalpaBICHHbIX
Ha NOBbILIEHHE KauecTBa 00CTyKUBaHUs OTpebUTENEH YCIIyT, LIT.

3. OnepaTUBHOCTH PearupoOBaHUs Ha OOpalleH|s NOTpeduTeNnel yeIyr — BCEro, B TOM YUCIE
110 KPUTEPUSIM:

3.1. Cpenusas NpoaoKHATENBHOCTh BpEMEHH TIPUHATHS Mep 110 pe3ynibTaTaM 00palieHHs
norpeduTens yciyr, IHel

3.2. B3aumopeiictie TeppHTOPHANBEHO CETEBOM OpraHU3alMK ¢ NOTPEOUTENAMHU YCIIYT C
LieJTbIO TToydeHUs UHGOopMallii O KauecTBe 00CTYKUBaHMsL, PEAIU30BAHHOE IIOCPEACTBOM!:

a) MICbMEHHBIX onpocoB, WiT. Ha 1000 norpeduTeneii yenyr

0) aneKTPOHHOH CBsi3U yepes ceTh MHTepHer, 1uT. Ha 1000 notpeduTeneii ycuyr

B)* cucTeMbl aBTOUHQOPMUPOBAHHS,
urr. Ha 1000 notpebureneii ycayr

4. HaMBUIYyanbHOCTb NOAXOJA K HOTPEOUTEISAM YCIIyT NbrOTHBIX KATETOPHA, 10 KPUTEPUIO

4.1. KonuyecTBo 00pallieHuii noTpebUTeNeil yeuyr IbTOTHLIX KaTeropuii ¢ yKasaHueM Ha
HEYNOBJICTBOPUTENBHOCTD KauecTBa UX obCIyxuBaHus, WT. Ha 1000 notpebureneii yciyr

5. OnepaTuBHOCTb BO3MEIIEHHUS YOBITKOB MOTPEGUTENSIM YCIIYT IIPH HECOOMIONEHUH
TEPPUTOPHAJILHON CETEBOM OpraHusanuel 00s3aTebCTB, HPeyCMOTPEHHBIX HOPMATHBHBIMU
NIPaBOBbIMH aKTaMU M JOFOBOPAMU B TOM YHCNE 110 KPUTEPHSIM:

5.1. Cpennsas npogo/KUTENbHOCTE BPEMEHH HA NPUHATHE TEPPUTOPHAIIBHOM CETEBOI
OpraHusauued Mep 1o BO3MEHIEHHI0 NOTPEOHTENI0 YCIyr YOBITKOB, MECALIER

5.2. lons noTpebuTeneil ycnyr, nony4uBIIMX BO3MELIEHHE YOLITKOB, BOSHUKIINX B
pe3yJibTaTe HEUCHONHEHMs (HEHALIEKALIETO UCTIOJIHEHNS) TEPPUTOPUATBHOM CeTeBOiA
opraHusaluedl CBOMx 00A3aTENBLCTB, OT YHC/Ia NOTPeOUTENEl, B HOJb3y KOTOPHIX GBLI0
BBIHECEHO CyaebHOe pelieHure, WK BO3MELCHHE ObLIO MPOM3BENEHO BO BHECYAEOHOM
nopsnke, %

.

I'enepaneHelil gupexktop OO0 "KOK Duepro” Ecdumos U.C.
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®OPMbl, NCMOJIb3YEMBIE [J1A PACHETA 3HAYEHWSA MOKASATENA YPOBHA KAYECTBA
OKA3BIBAEMbIX YCNYT OPFTAHU3ALNN MO YNPABNEHWUIO EQUHOWN (HALMOHATIBHOW)
OBLIEPOCCUNCKON 3NEKTPUYECKOW CETBIO

®opma 3.1 - OTYETHbIE AGHHbIE NO BbIMOMHEHWIO 3aSBOK Ha TEXHOMOrMHYECKOE NPUCOESAMHEHUE K CeTU, B
nepuog 2020 rof

000 "K®K SHepro"
(HavmeHoBaHMe 3NeKTPOCETEBOI opraHnsaumn (nogpasaeneHna/punuana))

[Mokaszarenb Yncno, wr.
1 2

Yucno 3asBoK Ha TeXHONoruyeckoe npucoeanHeHme, noganHHbIxX

3a9BUTENAMU B COOTBETCTBUU C TpeBoBaHUAMN HOPMATUBHbIX NPaBOBbIX

aKToB, N0 KOTOPLIM CETEBOI OpraHM3alieil B COOTBETCTBYIOLLMIA PaCcCHETHBbIA 0

fliep1og HanpaereH NpoekT forosopa o6 ocyLECTBNEHUN TEXHOMOTNHECKOro
npucoeauHerus k cetu, wt. (N3ase.Trp.)

Uuncno 3aaB0K Ha TEXHONMOTUYecKoe npucoeanHeHne, NoaaHHbIX
3aABUTENAMN B COOTBETCTBUM C TPeBOBaHNAMN HOPMATUBHLIX NPaBOBbLIX
aKTOB, MO KOTOPbIM CETEBOM OpraHusauuell B COOTBETCTBYIOWMIA pacCHETHbIN 0
nepwoz HanpasneH NpoexkT gorosopa 06 OCyLeCTBNEHNN TEXHONOrMHECKOro
NPUCOEANHEHNS K CETU C HapyLLEHNEeM YCTaHOBMNEHHbIX CPOKOB €ro
HanpasneHus, WT. (N.HC.3asB.Tnp.)

MokasaTenb KauecTea PacCMOTPEHUS 38SBOK HA TEXHONOTUYECKOe 0

npucoeanHerune k cetiu (I 3ase.Tnp.)
Ienepanebubiii nupekrop OO0 "KOK DHepro™ , (/(/ Edumor U.C.
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dopma 3.2 - OT4ETHbIE AaHHbIe AN pacyeTa 3HaqYeHUs nokasartesns ka4ecTsa UCMONHEHNA JOroBopoB
06 OCyLLECTBNEHNM TEXHOMOMMYECKOTO NPUCOEANHERNS 3anaBuTenen k cetn, B nepuog 2020 roa

000 "K®K 3Hepro"

(HanMeHoBaHMe 3MeKTPOCETEROI opraHnsaumn (nogpasaeneHus/punuana))

MNokazarenb Yucno, wr.
1 2
Yucno aoroeopoB 06 OCYLECTBIEHNA TEXHONOTUYECKOro NpucoeanHeHns
3a9BUTENEN K CETH, UCTIOMNHEHHBIX B COOTBETCTBYIOLLEM pacyeTHOM Nnepucae, 0
Mo KOTOPbIM MMEETCH NOANMCaHHbIA CTOPOHaMM aKT O TEXHONOMMYECKOM
npucoeguHexun, wr. (Nca.tnp. )
Yucno 4oroeopoB 06 OCYLLECTBAEHUN TEXHONOMMYECKOro NpUcoeanHeH s
3asBMTENEN K CETU, UCMOJSTHEHHBIX B COOTBETCTBYIOLLEM PacHETHOM nepuoae,
MO KOTOPbIM UMEETCH NOAMUCaHHbLIA CTOPOHAMW aKT O TEXHONOTUYECKOM 0
npucoegnHerny, No KOTOPbLIM NPOU3OLLNG HapyLeHWe YCTaHOBMEHHbIX
CPOKOB TEXHOMOrMYECKOTo npucoeanHeHus, wr.(N.HC.cA.Tnp.)
MokazaTenb Ka4ecTBa UCMONMHEHNUs JOroBopoB 06 oCyLLeCTBReHUN 0
TEXHONOIMYECKOro NpucoeanHeHns 3asasutenen k cetu (IN He.tnp. ) ~
I'enepanbhbiii aupexrop OO0 "KOK Dnepro” Egumor U.C.
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dopma 3.3 - OTyeTHbIE OaHHbIE 4N1A pacyeTa 3HavYeHusa nokasarens cobniogeHns aHTUMOHOMOMbHOrO
3aKkoHo4aTenbCcTBa npu TeXHONoOrn4eckom npncoeanHeHnmn 3aABUTENEN K 3/TEKTPUYECKUM CETAM ceTeBoi

opranusauum, B nepuog 2019 rog

000 "KPK SHepro"

(HaMMeHoBaHWe aNEKTPOCETEBOW OpraHn3auny (noapasaeneHus/dunuana))

INokaszarens Yucno, WT.
1 2
Yuncno BCTYNUBLUMX B 3aKOHHYIO Cily pellueHUiA aHTUMOHONOBHOTO opraHa u
(vnu) cyna o6 ycTaHOBMNEHWM HapYLLEHW CETEeBO opraHnsaumnen
TpeGoBaHWil aHTUMOHOMNOMNbLHOrO 3aKoHoAaTenbCTBa Poccuiickon Pefepauun 0
B YaCTW OKa3aHWs YCNyr No TEXHONOMMYECKOMY NPUCOEANHEHWIO B
COOTBETCTBYIOLLIEM pacyeTHOM nepuoge, wt. (N.H.Tnp. )
Obee 4nucno 3asd9BOK Ha TEXHONOMMYECKOE NPUCOEANHEHNE K CETH,
noAaHHbIX 3aA9BUTENAMW B COOTBETCTBYHOLLMA pac4eTHbIA nepuoa, 0
gecatkamn wr. (N.ous.tnp.)
[Mokaszatenb cobnwgeHus aHTUMOHOMOMNBHOMO 3akoHo4aTeNnbCTBa Npu
0

TEXHONOIMYECKOM NMPUCOeANHEHUN 3asABUTENEN K SNEKTPUYECKUM CETAM
ceTeBol opraHusauuu (I Hna.Tnp. )

I'enepaneneplil aupexrop OO0 "KOK Duepro” @W Edumor U.C.
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